Listed here are all comments recorded on talking walls and evaluation sheets from the 2010 SHIEN conference.
Most worthwhile:
	I enjoyed the guest speakers, and the workshops.

	Workshops-good to get input on specific issue for our housing association, gained useful best practice ideas.

	I enjoyed the group discussions.

	Workshops and drama group.

	Workshops - good to get different perspectives.  Drama group very good.

	Tenancy agreements workshop.

	The drama groups' experiences showed the complexities of homeless and fitting into a system.  Personalization agenda - is it really in the play?

	Service users talking.

	All of it.

	Group discussion and target area identification.

	Presentations at beginning of conference.

	Round table discussions/ workshops in afternoon - great to hear everyone's experiences.

	Workshops - getting new perspectives.

	Morning discussions.

	The workshops were very good. I liked Gavin Lawson's bit very much indeed.

	Group discussions/workshops.

	Difficult to answer this.  I believe everything was relevant and pitched at just the right level.

	Gavin Lawson was most inspiring.

	Workshops sharing experience.

	Sharing of information.

	The workshops in the afternoon gave a chance to look at specific issues relating to personal experience.

	Gavin Lawson's talk – absorbing.

	Testimonies by service users and projects most useful message quote in presentation that included have to make sure the excluded are included.

	Workshop sessions for networking and sharing practice.

	Workshop discussions.

	Workshops.  Good to hear how other orgs work.

	Good to meet with people from other orgs - I don’t like the word 'network' but I suppose that is what I found useful.

	Overall a great day - very powerful opening.

	Workshops.

	Finding out other organisations views on sui.

	The session from pass the baton- inspiring and context setting.

	Discussions and networking.

	Presentation from workers and service users followed by round table discussion.

	Workshops-well structured and encouraged everyone to contribute.

	The 'pairs' presentation.

	Initial input from top table (setting the scene) and concluding drama.

	Group discussions/workshops.

	All participation. Variety of skills, knowledge and experiences throughout the day.

	Discussion sessions.

	All of it was extremely interesting because I learned a few things about different services and groups.

	Workshops and service user panel.

	Workshop and drama as good ways to discuss issues and had good impact on the issues.

	Drama was good way of getting your message across.

	Taking part in the group.

	Questions to project workers and clients.

	q and a.


Least Worthwhile:
	The workshop in afternoon - only due to individuals talking at length/go off at tangent and lose focus and time slipped away.

	Workshops as only spoke about experiences not how to increase involvement.

	Unheard Voices - but only because I couldn't see/hear them.

	None.

	The workshop which went out of control - need some tighter chairing.

	Talks in the morning - harder to pay attention but still worthwhile.

	Groups - they tend to be too artificial.

	Scottish Govt input.

	All parts worthwhile in own right.

	Round table discussion there seemed to be varying understanding of what sui is with some thinking it was volunteering or having an activities programme.  It would have been useful to have a really accessible working definition.

	1st workshop - my fault for not being fully aware of topic - not what I thought - and dominated by 1 person.

	1st workshop - 2 had to be joined together, so focus was lost.

	It all worked well.

	am discussion.

	I thought all parts of the day were very worthwhile.

	Q and A at end.

	Going out for a smoke.


Anything not covered, or would like more info on: 
	More info for families that are homeless.

	How people can access info on housing associations and more content of homeless process.

	Should now have an issue specific agenda for future debates and discussions.

	More from people who use services - what they think about self directed funding.  Would like to hear more about use of ladder of participation.

	More of the same underlining the value of service users being involved in decisions about their own care and in the design of wider services.

	I do think though that people still don't totally get what involvement means.

	None.

	Interesting to find an alternative to groups.

	Breaking the cycle for individual.

	I am looking for more information on setting up a service user group although I did not get definitive answers. I know now who to get in contact with.

	Discuss methods.

	Would be good to see further development of service user involvement with public bodies. Orgs here already have social objectives, what about Las and NHS?

	Might have been interesting to hear some case studies on how people had been involved in services.

	No I feel that everything went very well.

	Full day covered all that I needed.

	How to get more service users involved.

	Housing.


Any other issues:

	Children and families - what support is available - where to go if you are in employment with children but homeless.

	Section 5 referrals - rep from homeless casework team.  Pressure on them to get lets - not interested in sustainability?

	There is difficulty in getting su's to engage in any activity.

	Venue very good but room was quite cold.  Refreshments lovely but lunch not varied or interesting.

	How to increase awareness of engagement with individuals from various/diverse backgrounds from avoidance of using professionalism.

	The broader impact of homelessness on education, employment, inclusion and health for young people.

	Would like to see an Edinburgh event similar to ones in Aberdeen and Stirling.

	Well done! A good programme.  Good approach-alternative to panel Q and A at end.

	Back to basics for some practitioners - more examples of good practice exhibited.

	None.

	Minority ethnic groups weren't mentioned in any conversation apart from workshop.  What does it actually mean? Is there an undiscovered need/barrier for me to access services.

	Encourage good working relationships between all the different sectors/services/agencies.

	liked: what you said, what we did, why we didn't

	Welfare reform.

	funding for dedicated service user worker in each project/org.

	Focus on a best practice project or service (what works well).  Changing patterns of homelessness.

	What’s happening in rural areas.

	Prevention in homelessness/ routes to empower service user involvement.

	Specific homelessness and complex needs.

	Info and advice provided by su's and peers on a long term basis-feasible?

	Life after support.

	Housing.


Any other comments:

	Very enjoyable/informative.

	Excellent, worthwhile forum allowing a good exchange of ideas.

	Look forward to next year's. As a regular event great to have an opportunity to hear about best practice in the real world.

	Hope to see you and the 2nd national conference.

	No very good indeed.  Something more to attract people using care services.

	Enjoyed the whole day and will take back info to workplace.

	The relevance between service users’ and providers’ experiences were excellent and kept my attention the entire conference.  I have to say that in the 23 years I have worked in housing I found this to be the most enjoyable conference I have attended.

	Brilliant

	Overall I felt it was ambitious and worked well.  Venue lovely, food fab.

	Well organized and well thought out. Good networking.

	I found 30 mins not long enough for running a workshop- it was rushed.

	Good conference, very laid back atmosphere, well worth attending.

	Very good.  Really enjoyed the day.

	Excellent and informative overall.

	Venue a little cold.

	Another great SHIEN event.  Well done again to the great Unheard Voices. Great to see so many service users involved/ present again, long may this continue. 

	Worth coming along will go away with lots of info/ideas.

	worthwhile from the point of view of being able to listen to service users - need to do this more often and networking with other - learning what is going on - new ideas.

	Unheard Voices were really good and it was a great finish to the day and keep interest in feedback from workshops.

	Really enjoyed this event and have lots to think about.

	Well done!

	very good

	superb, thoroughly enjoyable

	it was the best conference I could have taken part in

	Excellent 

	involve service users more

	Diverse participants which I feel is important.


